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GOVERNMENT OF KARNATAKA

No: DPAR 126 EGM 2020 Karnataka Government Secretariat
M.S.Building,
Bangalore, dated:18-09-2020
CIRCULAR
Subject Process to be followed for capturing of Family ID in the

department databasey heg .
Reference: Government circular No DPAR 126 EGM 2020, dated 29.05.2020

The steps to be followed by departments to capture the Family ID (Ration Card number)
of the citizens applying for benefits and also seeding the Family ID number in the department
database has been provided in the circular at reference above. The process of capturing/seeding
the Ration Card number in the department IT systems has to be made by making use of the
Family ID system (FDB) of DPAR e-Governance. The process to be adopted by department to
integrate its application (whether already existing Application or new application) to FDB is
given below:

1. The department IT application will integrate with FDB to capture the Family ID in the
following three scenarios:

i. Seeding FamilyID against an Existing Beneficiary — Beneficiary
already exists in department database and active. i.e. continuing to get
the benefit like Pension Schemes

ii. Seeding FamilylD against a Beneficiary who has already been given
benefit and record is maintained in the application.

iii. Seeding FamilyID when a new applicant/beneficiary record is being
created — who is applying to receive a benefit.

2. The department application will search the FamilylD in the FDB by using the
facilities, given by FDB, to integrate with FDB . Department can either use the Web
Page provided by FDB to integrate its application or use the API services to develop
their own search page. It is best to develop its own search page.

3. If no FamilyID is found for an applicant/beneficiary because he/she does not have a
Ration Card, Department will redirect the URL to Seva Sindhu portal or ask
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beneficiary to visit Seva Sindhu website so that applicant/beneficiary may generate an
APL Ration Card.
4. The process to be followed for seeding Family ID is as below:

1) Seeding Family ID to an Existing Beneficiary record (Beneficiary receiving
recurring benefits (eg Pension) or such schemes where one- time benefit (eg
Housing) has already been paid (eg Micro irrigation subsidy)

i.  Software Application of the department shall be modified to add the
FamilyID and Member ID into existing beneficiary records.

ii.  Search beneficiary records button shall be provided by the software
application to find out a particular desired record in department database
on the basis of any of the following parameters

e Hash of Aadhaar

e Ration Card Number

¢ Mobile number of one of the family members

e Member name along with Year of birth, Current location (District,
Taluka Village).

e Concerned department specific ID (FRUITS, Caste and Income RD
Number, etc).

iii.  List of the beneficiaries in department database, selected on the basis of
step 2, will be shown for entering the Family ID or Hash of Aadhaar

iv.  The department user would then key in the relevant Ration card
(FamilyID) or hash of Aadhaar of the beneficiary.

v.  API provided by e-Governance would be called for getting the list of
members for the FamilylD/hash of Aadhaar keyed in step 4. (API
Document would be shared as separate document)

vi.  List of the members are displayed in the table for department user to
select the right family/Member. (Technically there would be only one
Family, if the search is based on Aadhaar or RC).

vii.  On Selection of right member, FamilylD and Member ID would be
available for being populated in the department database.

2) New Beneficiary record

i.  Software Application of the department shall provide the search facility for the
family ID by asking applicant for either the following

o Aadhaar (if optional or if Aadhaar usage is notified by the Department)
Ration Card Number

Mobile number of one of the family members

e Department specific ID (FRUITS, Caste and Income RD Number, etc).

ii.  API created by e-Governance to BE called for getting the list of members. (API
Document would be shared as separate document)
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iii.  List of the members are displayed in the table for user to select the right
family/Member. (Technically there would be only one Family, if the search is
based on Aadhaar or RC).

iv.  On Selection, FamilyID is captured in the department application form.

v. APl will also show details of family member who have already taken department
specific service. The beneficiary id of those members in department database
would also be provided.

vi.  Details of Name, Photo, Relationship name, address (Aadhaar eKYC address)
are shown and as part of API response and they shall NOT be modified by
department application.

vii.  Department in their database would store FamilyID, Family member ID along
with the department generated Beneficiary transaction id as per the department
norms and continue with the application.

viii.  Department shall not seek from applicant any such information which are
already present in Family DB, Like Applicant Name, DOB, hash of Aadhaar,
Relationship name, gender, and any Other department ID’s which are used for
verification as part of their process flow (Like Ration Card, FRUITS, RD
Number, SATS ID, etc). They need to use the Family DB Attributes of either
Individual or Family.

ix.  Department shall maintain the status flag in the beneficiary database which
indicates application status. Once approved or closed, Beneficiary ID should be
sent to Family DB for update.

X.  CDC (Change Data Concept) process to be defined to capture such Beneficiary
ID in the Family DB based on the Status and information to be captured in
Family DB.

Using the Family ID, the department would be able to collect all the attributes pertaining to
the applicant/beneficiary like name, date of birth, caste, income etc (known as golden record
of the resident). Any of the below mentioned options may be taken by departments for
updating their database:

i. In such cases where benefit has already been given and process of sanction
completed, the seeding of Family ID would still take place. But, it is up to the
department what they do in case the golden record data and if these details
contradict/differ from those existing in the department database.
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1. In case where benefits are recurring in nature (eg: old age pension), it is
advisable that after seeding of FamilylD, the department should resolve
contradiction/differences between golden record data and the data of beneficiary
in department database. They can seek clarification from beneficiary or report to
e-Governance (through API for this purpose) if they find that golden record of
Family ID has an issue.

iii. In new case of beneficiary applying, department should ask Family ID or
Aadhaar (if notified by the Department) and get golden record through API. The
golden record values should only be used and populated in application form
where beneficiary is applying. If department or beneficiary has any reservation
on some value, department should report the same to e-Governance through APIL.

The departments shall follow the process indicated above for capturing FamilyID in its

databases. The APl document will be shared by e-Governance on a written request from the
department.

To:

By order and in the name of the
Governor c]f Karnataka

L&

3 4CRY
(RAJEEV CHAWLA)

Additional Chief Secretary to Government,
Department of Personnel and Administrative
Reforms (e-Governance)

The Complier, Karnataka Gazette for publication in the next issue of the Special Gazette and
supply 100 copies to this Department.

Copy to:

1

2

<

n

The Chief Secretary to Government, Vidhana Soudha, Bengaluru.

The Additional Chief Secretary to Government to Chief Minister, Vidhana Soudha,
Bengaluru.

The Additional Chief Secretary to Government and Development Commissioner,
Vidhana Soudha, Bengaluru.

The Additional Chief Secretary to Government, Vidhana Soudha, Bengaluru.

. All the Additional Chief Secretary / Principal Secretary / Secretary to Government,

Vidhana Soudha / Vikasa Soudha / M.S.Building, Bengaluru.

The Chief Executive Officer, Centre for e-Governance, M.S.Building, Bengaluru.
All the Heads of Department — through the Chief Executive Officer, Centre for
e-Governance.

. All the Deputy Commissioners / Chief Executive Officers of the State — through the

Chief Executive Officer, Centre for e-Governance.
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9. The Private Secretary to Additional Chief Secretary to Government, Department of
Personnel and Administrative Reforms (e-Governance)

10. The Personal Assistant to Joint Secretary to Government, Department of Personnel and
Administrative Reforms (e-Governance)

I'1. For Publication of Department website
12. Section guard file.
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